Oz Resumes Service Agreement

DATE

PARTIES

1. Name of Address and,

2. Oz Resumes a company incorporated in Australia ABN 91 398 904 287 havingits
registered office established under the laws of Australia.

3. Termination

Either party may terminate this Agreement [forthwith by giving written notice of
termination to the other party] OR [by giving [at least 7 days'] written notice of
termination to the other party]. This will not entail a refund.

4. Coaching Investment
A.
The client is entitled to:

8 Week Group Career Mentoring Program covering:

building a Resume -building a Cover Letter

e building an Expression of Interest Letter

e building a LinkedIn Profile

e building a Gmail account with tracking ability

e Access to email the coach for any job search, interview, resume enquiry for
the 8 weeks and after until the client secures a job offer - application
strategies (not just Seek but accessing a database of decision makers)

e Interview strategies - Interview follow up strategies - Job offer negotiating
skills

Other benefits include:

e access to past call video recordings

e access to a Private Facebook Group for ongoing support for the 8 weeks

e access to a membership account to access job hunting strategies

Initials



5. Testimonial
Agree to do a video testimonial upon receiving first job offer.

Agree to post a testimonial on Google and/or FB Messenger upon receiving the first
interview offer.

Agree that the testimonials mentioned above will be allowed for Oz Resumes marketing
and advertising purposes.

6. Responsibility
The coaching student:
- Will agree to be coachable
- Will agree to turn up on scheduled coaching day and time
- Will agree to do the coaching work provided to ensure success.

- Understands that success is not guaranteed but it is up to the coaching student to
ensure they put in the effort to ensure success.

8. Refund Policy

This is a non-refund policy. Oz Resumes abides by a strict no-refund policy. By entering
into this Agreement, YOU agree and understand that you are permanently waiving the
right seek or claim any refund of the Program Fee. YOU further acknowledge, represent,
warrant and agree that, by entering into this Agreement, YOU are taking full
responsibility for YOUR own success and therefore YOU will not request a refund.

9. Non-Disclosure Agreement

The material provided in the Oz Resumes coaching program is intellectual property. Any
disclosure of the material provided in the program other than the coaching student is
considered stealing and will result in legal action.

The coaching student understands that they would be privy to other students
information (e.g. personal info, resumes, interviews, job application strategies, etc)
and must keep this information private to themselves.

The coaching student will not:

- Disclose any material of the coaching program or this agreement provided by Oz
Resumes to anyone.

SIGNATURE

Name —

Initials........



